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Flexible Deployment Models
As an electric cooperative utility, you can leverage one of two diﬀerent deployment models for
Comverge’s demand response programs:

Pay-for-Performance Model

Traditional Model

Comverge oﬀers a cost-eﬀective, pay-forperformance DR program that includes all of
the services and solutions necessary to help
you reach your load control targets.

Comverge also oﬀers the ability to provide
speciﬁc products and services and work with
either your in-house resources or other vendors
to deploy a complete DR program.

Benefits:
• Reduces resources needed to deploy a
DR program

Benefits:
• Adds capabilities to your DR program without
increasing your workforce and overhead

• Reduces upfront investment

• Supplements existing expertise with skilled
ﬁeld techs who can manage and service
products within the home

• Leverages Comverge best practices from
years of experience deploying similar
programs

• Requires payment only for the services you
need

Electric Cooperative Utilities:
Deliver Value to Your Customers
with Demand Response Programs
An electric cooperative utility must continually provide reliable electric service to
consumers at the lowest possible expense. Faced with increasing cost pressures for
capital, fuel, and transmission service, electric cooperative utilities can cut peak energy
demand by implementing a demand response (DR) program, such as direct load control
or dynamic pricing. By lowering energy usage during peak periods, electric cooperative
utilities can signiﬁcantly lower their energy costs and pass those savings on to their
members.
Corporate Oﬃces
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A demand response program can help your utility:
• Lower energy costs
• Improve system reliability
• Create more satisﬁed, engaged energy users
• Prevent blackouts and brownouts
• Increase electricity system delivery capacity
• Better prioritize allocation of investment opportunities in new infrastructure

New Jersey
25A Vreeland Road
Florham Park, NJ 07932

Comverge is an industry-leading provider of integrated demand response, energy eﬃciency, and customer engagement
solutions that enable electric utilities to ensure grid reliability, lower energy costs, meet regulatory demands, and enhance
the customer experience.
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Comverge Demand Response Solutions
Comverge’s demand response management system—IntelliSOURCE® (below, left)—enables you to
reliably manage load, and provides a critical, two-way, real-time communication link to your residential
and commercial customers. Your demand response solution from Comverge could include hardware—
such as a load control switch—or a smart thermostat.

An NRECA member, Comverge provides demand response
solutions for electric cooperatives.

Smart Thermostat

Load Control Switch

The Comverge portfolio includes:
• Services

• Software

Does a DR Program Make Sense for Your Electric Cooperative Utility?

– IntelliSOURCE®—Establish two-way
communication with energy consumers
and receive a consistent infrastructure for
command and control of demand response
programs

Experience teaches us that customer participation in demand response (DR) programs results in more fully
energy-engaged customers, increased customer satisfaction with their electric cooperative utility, and a
foundation for building participation in a utility’s other energy management programs.
With three decades of experience, Comverge can share with you our expertise developing similar DR
programs across the country. Before you contract with us, our team members will closely consult with
you to ensure that a DR program makes both economic and practical sense for your electric cooperative.

• Hardware
– IntelliTEMP ®—Empower consumers to gain
control of energy use through dynamic
programmable thermostats

Why Comverge

– IntelliPEAK®—Curtail air conditioner usage
during events and ensure locations have
signal receptions

Comverge provides an integrated and proven suite of software, hardware, and services that enable electric
cooperative utilities to optimize the results of DR programs such as direct load control and dynamic
pricing. For three decades, Comverge has been the industry leader in providing demand response
solutions, helping utilities solve peak load management challenges. Our proven expertise and technology
have helped more than 500 leading utilities throughout the country successfully deploy nearly six million
energy management devices and enroll more than 1.6 million customers in demand response programs.
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– IntelliMARKET ®—Depend on Comverge’s
seasoned marketing team to create, execute,
and manage recruitment strategies targeting
customers of all types
– IntelliSUPPORT ®—Count on Comverge to
handle all aspects of installation and customer
care for demand response and time-of-use
programs
– IntelliMEASURE®—Gauge program
eﬀectiveness and achieve greater program
eﬃciencies to ensure customers get the best
return from their load reduction programs
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Electric Cooperative Utilities:
Deliver Value to Your Customers
with Demand Response Programs
An electric cooperative utility must continually provide reliable electric service to
consumers at the lowest possible expense. Faced with increasing cost pressures for
capital, fuel, and transmission service, electric cooperative utilities can cut peak energy
demand by implementing a demand response (DR) program, such as direct load control
or dynamic pricing. By lowering energy usage during peak periods, electric cooperative
utilities can signiﬁcantly lower their energy costs and pass those savings on to their
members.
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Comverge is an industry-leading provider of integrated demand response, energy eﬃciency, and customer engagement
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